Background
Group Three

Sustainable Enterprise Solutions

Group Three a UAE based Technology and Services
Company, formed in 2007 and reincorporated in UAE
in 2010. A company with clear vision and rock-solid
ITSM infrastructure, serving some of the leading re-
gional businesses.

® Services ® Retail ® Hospitality ® Law firms @ Manufacturi

Introduction

Established on the principle of quality and business
driven service delivery, Group Three is the region’s
leading system integrator and service provider. Deliver-
ing solutions in Business Management System (ERP),
Business Intelligence & Reporting, Unified Communica-
tions, Business Process Management, Customer Rela-
tionship Management, Enterprise Content Management
and Enterprise Portal, providing a comprehensive solu-
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The Best ROI on Enterprise Solutions in industry



Services

Established on the principle of quality and business
driven service delivery, Group Three is the region’s
leading system integrator and service provider. Deliver-
ing solutions in ERP, Bl, UC, Business Process Man-
agement, CRM, ECM and Enterprise Portal.

Business Management System

Adempiere Business Suite is an industrial strength
software solution that combine ERP, CRM and SCM
support for business processes. Adempiere is a plat-
form for true agile ERP implementations. A powerful
ERP with comprehensive solution set for Retails, Ser-
vices, Hospitality and Manufacturing sector.

Manufacturing Warehouse Management

Web Store

Purchasing Materials Management Order Management

Service

Global Financial Management .
Customer History

Model-driven Application Platfo

Data Dictionary Transaction Engine Transaction Database

Though making the decision to implement a new ERP
is a process that requires research and foresight. Here
are three top reasons why businesses have selected
ADempiere over Oracle applications, SAP and Micro-
soft Dynamics.

* ADempiere can scale with your business and pro-
vides affordable scalability for your growing business.
With benchmarked performance & rich funcationality
across financials, SCM and CRM.

* ADempiere provides low total cost of ownership

Quality of Service

Quality forms the core of our ITSM strategy with a
blend of ITIL v3 for Service Delivery {SD} and Six
Sigma for Continues Service Improvement {CSI}, we
strive to deliver constant results and continues im-
provement of our delivery standards.

Enterprise Content Management System

Often valuable content is scattered across enterprise
in forms; such as email, fax, documents and filling
cabinet. Organizations often struggle with issues such
as lifecycle management, version control, duplication,
multi-filing and search. ECM is a comprehensive solu-
tion to manage enterprise content; Our solution pro-
vides integrated Document, records and web content
management; streamlining content storage and retriev-
al process.

A white paper from Alfresco shows how it is possible
to save, in the first year of implementation (based on
a 1,000 user configuration) up to 89 percent of the
cost of SharePoint purchases, and up to 96 percent
of the cost of other ECM solutions e.g. IBM Filenet
and opentext.

Unifed Communications / IP Telephony

The IP PABX system provide businesses infrastructure
that can easily be integrated with information system,
providing a robust base to implement complex com-

munication enabled business processes.

Our UC server solution provides more then 140 tradi-
tional PBX features out of the box including enterprise
class features such as Unified Messaging, VoiceMalil,
hot-desking, IVR, Call monitoring, Call whispering and
conferencing with easier integration to business appli-
cations such as CRM, ERP and help desk.

Best ROI ratio in industry

Capitalizing on Service Oriented Architecture {SOA}
and open source technologies, Group Three is provid-
ing the most comprehensive, cost effective and inte-
grated solution set for SMEs in market today.

Business Process Management

Business Process Management (BPM) software and ser-
vices from Group Three help organizations optimize
business performance by discovering, documenting,
automating, and continuously improving business pro-
cesses to increase efficiency and reduce costs. BPM
enables organizations to be more efficient, more ef-
fective and more capable of change than a function-
ally focused, traditional hierarchical management ap-
proach.

BPM enables business to respond to changing con-
sumer, market, and regulatory demands faster than
competitors {with traditional transactional style tech-
nologies} - creating competitive advantage.

Technology has allowed the coupling of BPM to other
methodologies, such as Six Sigma, to help business
through complete DMAIC cycle.

Once a process is implemented; businesses can simu-
late changes to business process based on real-life
data and easily identify resource effficieny and pro-
cess bottle-necks.

Business Intelligence

Our powerful web-based Bl Suite provides you with
clearer historial, current and predictive view of your
business operations. Create a set of Performance me-
trices and Benchmarks and track the organizations
progress towards business goals.

A single dashboard for KPIs, graphs and powerful drill
down capabilities on your dimensional data.

Web: businessware-tech.com Email: sales@businessware-tech.com

Tel: +971 4 4434803 Fax: +971 4 3986215

FMT: +971 50 4400274 P.O: 113579, Dubai, UAE
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